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ACES CONVENTION 
 
Columbus, Ohio 
October 10-14, 2007 
 
Vanguards for Change: ACES and 
Social Justice 
 
Access Information About the 
Conference at http://www.aces2007.net 
 

NARACES REGIONAL 
BREAKFAST  

  
Friday October 15 at 7:30 AM 
 

Please Attend! 

 
Social Justice Summit at 
the 2007 Conference 
 
Make sure you schedule in time to 
attend the Social Justice Summit; 
Sunday,October 14th 9 AM-Noon. 
 
The summit is a place for all who are 
interested and/or invested in Social 
Justice to come together to share and 
plan- ideas, activities, scholarship, 
theory, pedagogy, etc., that relates to 
Social Justice.  
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At the completion of the summit, 
participants will come away with 
concrete exercises and strategies for 
how to infuse social justice into 
their curriculum, practice and 
supervision. 
**************************************** 
 
Notes from Our President 
 
I admire how honestly past-president 
Ginny Kelly opened her first article as 
incoming president last year for the 
NARACES Newsletter. She said that 
writing this piece caused her quite a bit 
of anxiety. It does me, too. And 
unfortunately, I am nowhere near as 
eloquent as my predecessor.  
 
Those of you who know me know how 
deeply honored I am to assume the 
leadership role for NARACES. I think 
back to when I obtained my first position 
as a counselor educator in 1997 at 
Plattsburgh State University. It so 
happened that NARACES was in 
Plattsburgh that year. I attended and 
was assigned bus duty for that notorious 
ride back from Montréal! I met many 
people that year who were so kind to me 
as a new professional. They not only 
took the time to answer my questions 
about what textbooks to use, but went 
home and sent me copies of them. 
Since then, many have retired and, 
sadly, some have passed away. But I 
will never forget the kindnesses I 
experienced at that first NARACES. It 
truly set the tone for my relationship with 
the association and all of you. I believe 
this warm fuzzy feeling about 
NARACES is one that many of us 
cherish about our region. 
 
I am so grateful to be surrounded by 
leaders who have helped me transition 
into this position. “Madame President” of 
ACES (as she makes me call her ☺) 
Judi Durham, MaryLou Ramsey, and 

Ginny Kelly have shared their 
accumulated experiences and their 
accumulated paperwork! They have 
provided me guidance by creating and 
revising documents that are passed on 
from president to president. Makes life a 
lot easier for me to know that they “have 
my back.”  
 
I am also grateful for the exec team that 
will include Kathryn Douthit as 
President-elect, Jelane Kennedy as 
secretary, Steve Saiz as treasurer, and 
Kevin Wilkerson as membership chair. 
We also have two new leadership 
positions: Summer Reiner will be our 
Webmaster, and Diane Kurinsky will 
move into the position of Special Topics 
Editor for our new website. Summer has 
graciously volunteered to help us set up 
a website that will be a “goto” location 
for regional news. Soon, we hope to 
offer on-line membership application, as 
well as on-line registration for 
conferences. 
 
The biggest news that Kathryn and I 
want to share is that we have secured a 
site for our 2008 NARACES 
Conference. First, we extend our 
sincere thanks for so many of your 
responses to our request for help in 
locating a site. When we e-mailed out to 
all NARACES members for input into 
our next location, we got an 
overwhelming number of e-mail 
responses. We RFP’ed every hotel 
suggested to us, and many more 
beyond those suggested. Between the 
two of us, we must have received over 
20 proposals. We tried very hard to get 
reasonable rates at nice locations in 
New Jersey, Pennsylvania, 
Massachusetts, and New Hampshire. 
Some locations were already booked for 
fall 2008 and other locations did not 
have the best ratings on 
“Tripadvisor.com.” Finally, we followed 
up on a lead from Deb Drew in Maine, 
and that hotel met our criteria of no 



NARACES Newsletter 

____________________________________________________________________________________________________________ 

 Fall/Winter 2004 3  

cockroaches, no spiders, and plenty of 
heat. ☺ Okay, we had higher standards 
than that, but trust me, there are many 
hotels that didn’t even meet that 
standard on Tripadvisor! So, on behalf 
of Kathryn and myself, we are pleased 
to announce the location of NARACES 
2008: 
 

Holiday Inn By The Bay 
Portland, Maine 

September 18-21, 2008 
http://www.innbythebay.com/ 

 
Meanwhile, I will look forward to seeing 
many of you in Columbus, Ohio for the 
2007 ACES Conference. 
 
Thanks again so much for this great 
opportunity to serve you as president of 
NARACES for 2007-2008. Please 
contact me anytime at: 
rachelle.perusse@uconn.edu 
  

**************************** 
 

The Naraces Scholarship 
 

The North Atlantic Region Association of 
Counselor Education and Supervision is 
pleased to invite applications for our 
scholarship to assist graduate students 
and first year faculty members in 
attending the ACES  national 
conference 
 
Eligible applicants will be students in a 
Master's or Doctoral program in 
Counseling or Counseling Department 
Faculty in their first year of teaching , 
who have had a proposal accepted at 
the national conference and are in need 
of financial support in order to attend.   
 
Interested applicants should contact the 
Chair of the committee for a copy of 
application guidelines for the 2008 
NARACES Conference. 

 
Awards will include some level of 
support for travel and lodging costs for 
the NARACES conference. In an 
attempt to support as many people as 
possible, only partial scholarships up to 
$500 will be awarded.  
 
Letters of application will be accepted 
after notification of proposal 
acceptances until August 31, 2008 and 
should be sent to:  
 
Diane Kurinsky EdD  
Chair, Scholarship Committee  
Antioch University, New England 
40 Avon Street 
Keene, NH 03431 
durinsky@antiochne.edu 
 
 
************************************ 
 
 

Information of Interest from  

Rachel Collins, MS, NCC    

 

 
Expressing Yourself: Working with 

Self-Injurers 
Rachel Collins, MS, NCC 

 
“If I’m suicidal I want to die, I have lost 
hope. When I’m self-injuring, I want to 
relieve emotional pain and keep on 
living. Suicide is a permanent exit. Self-
injury helps me get through the moment” 
(Strong, 1998, p. 32).  
 
What is Self Injury? 
Also known as self-harm, self-mutilation, 
self-abuse or self-inflicted violence, self-
injury is the deliberate harming or 
alteration of one’s body tissue without 
the conscious intent to commit suicide. 
The damage is rarely life threatening 
and the location of the wound in done in 
a spot that can be hidden like the wrists, 



NARACES Newsletter 

____________________________________________________________________________________________________________ 

 Fall/Winter 2004 4  

thighs, or abdomen. Self-injury is often a 
coping mechanism to relieve stress, 
pain, fear and anxiety. 
 
Individuals who self-injure do not want 
to end their lives, the individual is 
looking for a sense of relief. It is 
considered low lethality. However, 
others often react to the behavior with 
hostility and disgust, yet the frequency 
does not diminish due to these 
reactions. Individuals who self-injure 
continue the behavior even if a change 
occurs in the stressful situation that 
brought on the self-injury. 
 
These behaviors are not limited by 
gender, race, education, age, sexual 
orientation, socio economic status or 
religion. It occurs most commonly 
among adolescent females and many 
have a history of physical, emotional or 
sexual abuse. Many also have co-
existing problems with substance abuse, 
obsessive compulsive disorders, eating 
disorders, or borderline personality 
disorder. Individuals who self-injure are 
often raised in families that discouraged 
expression of anger, and are individual 
who have difficulty in expressing 
emotions. 
 
It is hard to get a clear cut picture of the 
prevalence of self-injurious behavior as 
like disorders such as bulimia nervosa it 
is a “hidden” problem. Walsh and Rosen 
(1998) estimated that 1400-1600 out of 
every 100,000 people in the general 
population have engaged in some form 
of self-injury. A landmark case by 
Favazza and Conterio (1989) found that 
of 240 female self-injurers, 62 percent 
had suffered from child abuse.  
 
What Do Counselors Need to Know? 
When a counselor encounters a person 
who self-injures there are several things 
that should be kept in mind. The first 
thing is to avoid the use of terminology 
associated with suicide and try to use 

the same descriptive language that the 
individual uses. The counselor should 
gently challenge the individual’s 
language that is minimizing and 
demonstrate respectful curiosity. In 
addition, counselors need to remain as 
nonjudgmental and compassionate as 
possible. 
 
Counselors should emphasize several 
things when working with an individual 
who self-injures. First and foremost is to 
show unconditional acceptance and 
accept the person regardless of the 
behavior. The counselor should have a 
goal to understand the underlying 
causes of the behavior and 
communicate that it is okay to talk about 
self-injury. Counselors should suggest a 
list of coping techniques and alternative 
behaviors for the individual. Finally, 
counselors should show that they care 
about the injuries and acknowledge the 
efforts of the individual to deal with 
difficult emotions.  
 
Counselors should not make eliminating 
the behavior the primary goal or tell the 
individual to stop the behavior. Also 
found to be less useful with self-injury is 
to use contracting as a system of reward 
and punishment.  
 
Cycle of Self-Injury 
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Cycle of Self-Injury

Activating Event

Rational Thought Irrational Thought

Acceptable Feeling

Appropriate Response

Uncomfortable 

Feelings

Emotional Buildup Emotional Buildup

Rational Thought Urge to Self-Injure

Acceptable Feeling Distraction Techniques The Self-Injury Act

Appropriate Response

Release of Emotional 

Tension
Bowman, S., & Kaye, R. (2006). See My Pain! Creative Strategies and Activities for 

Helping Young People who Self-Injure. South Carolina: Youth Light Inc.

 
 
Working with an Individual Who Self-
Injures 
Have client’s keep a log of self-injurious 
behavior between sessions. Items that 
could be included on a log are such 
things as frequency, episodes, extent of 
physical damage, body area, pattern of 
wounds, use of a tool, room or place of 
the self-injury and social context.  
 
In teaching replacement skills to the 
individual, they have to be at least as 
effective as the self-injurious behavior 
has been for the person. Replacement 
skills include mindful breathing skills, 
visualization techniques, physical 
exercise, writing, artistic expression, 
playing or listening to music, 
communicating with others and 
diversion techniques. 
 
In Conclusion 
Self-injury is not a suicide attempt. It is a 
way to relieve emotional pain. It is 
important for counselors who encounter 
this behavior to work through their own 
reactions to the individual to best be 
able to help the individual who has 
come to them for help.  
 
“You have so much pain inside yourself, 
you try and hurt yourself on the outside 
because you need help” (Princess 
Diana, n.d.). 

 
 

ANNOUNCEMENTS  

 
LOCAL UNIVERSITY PROFESSORS 
HONORED AS  RECIPIENTS OF 
BOOK OF THE YEAR AWARD 
 
Oswego, NY - Drs. Jody Fiorini and Jodi 
Ann Mullen, professors in the 
Counseling & Psychological Services 
Department at SUNY Oswego and 
clinicians at Integrative Counseling 
Services, Inc. (Cicero & Oswego) 
received Book of the Year honors from 
the American Journal of Nursing (AJN) 
for their book “Counseling Children and 
Adolescents through Grief and Loss” 
(Research Press, 2006).   
 
AJN, the oldest and largest circulating 
nursing journal in the world has 
bestowed a Book of the Year honor on 
worthy recipients since 1999.The award 
is given after a review process from a 
panel of AJN judges.   
 
“We are thrilled to have our book 
honored by AJN,” stated Dr. Mullen. “As 
professors in the Counseling & 
Psychological Services Department at 
SUNY Oswego, we found it difficult to 
teach our course without a book that 
dealt with the broad definition of loss 
while honoring the cultures of childhood 
and adolescence,” explained Dr. Mullen.  
“We hope this text will also work as a 
new resource to assist clinicians in their 
work with young children as well as 
other professors,” she added. 
 
In their clinical experience, Drs. Fiorini 
and Mullen have worked with many 
children and adolescents dealing with 
grief and loss issues. “We have used a 
variety of counseling modalities in 
addition to traditional talk therapy,” 
explained Fiorini.  “We have included, 
play therapy, narrative therapy, as well 
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as music and art therapies.  These 
therapies are particularly effective when 
helping children deal with loss.”   
 
Dr. Fiorini continued to say, “Although 
most clinicians are familiar with the type 
of loss experienced through death, 
some overlook the impact of other types 
of loss on children and adolescents, 
such as military deployment of a family 
member, losses related to disabilities 
and illness, and moving,” she 
concluded.  
 
 “Children and adolescents experience 
many losses and griefs, this volume 
presents thoughtful discussion on the 
myths associated with such loss.” (AJN)  
“Counseling Children and Adolescents 
through Grief and Loss” can be 
purchased locally at River’s End 
Bookstore & Kraftees College Town 
(Oswego) and at several Internet Book 
Stores.  For more information regarding 
the therapy or the text used by Drs. 
Fiorini and Mullen, please call (315-342-
9255). 
 
*********************************** 

Awards Committee 
 
NARACES HIGHLIGHTS 
             
            DR DAVID ZIMPFER   Dr. DAVID G. ZIMPFER 

 
NARACES proudly highlights Dr. David 
Zimpfer for his significant contribution to the 
counseling profession. It is a privilege to 
share a few major professional and 
personal insights into Dr. Zimpfer who gives 
credit to his parents, for living through the 
Depression Era and providing the 
groundwork for his development. “Their 
honesty, respect, and sense of family 
strength were and are major factors to me.”  
 
Professional Insights 
Dave’s professional career includes 
positions as teacher, school counselor, 
professor, and licensed professional 

counselor spanning over five decades. He 
consistently gave of himself to fulfill the 
roles of his professorship serving as 
teacher, mentor, writer, researcher, 
workshop leader, keynote speaker, leader in 
professional organizations, university officer 
and participant in important institutional 
business. ACES, NARACES and the State 
of New York have all benefited from his 
leadership while he was on the faculty at the 
University of Rochester, and the State of 
Ohio during his tenure as faculty at Kent 
State University.  
 
Two of his colleagues, Donald L. Bubenzer, 
Professor and Department Chairperson and 
John D. West, Professor, Kent State 
University  
 had this to say about him:  
David Zimpfer, Ed.D. has exemplified an 
extended career in the profession of 
counseling that has included an emphasis 
on professional contributions. His work as a 
faculty member at Kent State University, his 
work with the Association for Specialists in 
Group Work, and his work with the 
Association for Counselor Education and 
Supervision comes to our memories as 
illustrative of his contributions. In various 
ways David has demonstrated visionary  
qualities in efforts to help various groups 
anticipate and address pertinent issues. We 
feel fortunate to refer to David Zimpfer as a  
colleague and a friend  
 
Dave is an internationally known presenter 
who has used his talents to advance 
licensure efforts and collaborate with the 
European branch of the American 
Counseling Association. Prolific publishing 
has included seminal works in group 
counseling and on the professional 
education and development of counselors. 
Among his long list of awards are ACES 
Excellence in Research, ASGW Eminent 
Career Award and ASGW Fellow. It is 
always wonderful to talk with Dave who 
demonstrates a genuine willingness to 
share information on the history of our 
profession from the American Personnel 
and Guidance Association to the American 
Counseling Association. 
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Central to Dave’s professional life is his 
work as a counselor who specializes on 
persons with life-threatening illness, 
especially cancer. He uses alternative 
approaches incorporated into traditional 
counseling such as biofeedback, brainwave 
control, mental imagery, hypnosis, 
therapeutic touch, music, Tai chi, dream 
analysis, “third eye” stories, and micro-
electric stimulation. Dave’s treatment 
objective is to strengthen his client’s total 
response in fighting the illness. He wants 
clients to move their 
mind/body/spirit/emotions into harmony so 
they are all working together toward the 
same curative end. More information can be 
found about Dave’s treatment of clients with 
life-threatening illness in his 1992 article in 
the Journal of Counseling and Development 
(71, 203-209). 
 
 Personal Insights 
Dave retired from Kent State University in 
1998 and has been hard at work ever since! 
Still he finds time and energy to travel with 
his wife Mary Lou whom he lovingly refers 
to as “my forever bride.” Dave tells me that 
Mary Lou has been a continual inspiration 
throughout their 50 years of marriage. 
Congratulations on your golden anniversary! 
Dave and Mary Lou have had the 
opportunity to travel to Peru, China, Nepal, 
and Alaska with more trips to be planned! 
 
The Zimpfers American experience began 
with four brothers immigrating to the United 
States in the late 1800s from southern 
Germany. As Dave says, they have surely 
“increased and multiplied.” Dave, we are so 
glad all that ‘increasing and multiplying’ 
gave you both personally and professionally 
to us all! 
 
Quote from Dr. Judith Durham, ACES 
President Associate Professor, Saint 
Joseph College West Hartford, CT 06117 
 
“ACES is especially fortunate, and I feel so 
lucky to be able to have Dave Zimpfer as 
part of our Leadership Team.  As is often 
the case with organizations, we frequently 
find ourselves in the place of re-discussing 
old issues that have never adequately been 
resolved. It is so nice to be able to look to 

Dave for the historical perspective. He really 
is such an invaluable resource and holder of 
our institutional memory.  Dave is often able 
to not only say "this isssue was discussed in 
199- and again in 200-, but he is also able 
to go back and find the minutes detailing the 
perspective of the time. Prior to being ACES 
Business Advisor, Dave served ACES as 
Treasurer for a number of years. He kept 
our financial house in order, and helped 
design our current investment strategy. 
Because of his leadership, guidance, and 
institutional memory, ACES has continued 
to thrive and prosper.” 
 
 Respectfully submitted by 
JoLynn Carney, Ph.D., LPCC 
Penn State University 
NARACES Awards Chairperson 
************************************************** 
 
NOTE FROM THE AWARDS  COMMITTEE  

 

The committee believes that 
communication with our membership is 
vitally important. We would like to develop 
a warm relationship in which each of you 
feels motivated to nominate people we 
can celebrate for their contribution to 
NARACES and/or graduate programs in 
our region that we can highlight.  
 
This CELEBRATION format in lieu of 
formal awards allows us to rightfully honor 
more individuals each year and to shine a 
spotlight on the good works that our 
graduate programs do in enhancing the 
field of counseling by training competent 
counselors and counselor educators. 
 
Nominations are continuously accepted 
with the Awards Committee 
recommending the nominations to the 
NARACES Executive Council and writing 
a “spotlight” column for NEWS. 
 
Looking forward to receiving your 
nominations very soon! 
 
JoLynn Carney, Ph.D., LPCC-S 
Associate Professor of Counselor 
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Education 
Department of Counselor Education 
 
********************************** 
BOOK REVIEW  

Following is a book review written by 
Melissa Luke, a doctoral candidate at 
Syracuse University.  

The Tipping Point: How Little Things 
Can Make a Big Difference 

Malcolm Gladwell’s The Tipping Point 
(2000, 2002) explores the human and 
social experiences underpinning what 
he labels the Tipping Point 
phenomenon: the confluence of factors 
requisite to transform a product, idea, or 
behavior set into a trend of epidemic 
proportion.   

Gladwell illustrates his premise that 
“Ideas and products and messages and 
behaviors spread just like viruses do” 
(p.7) with topics as discrepant on the 
surface as hush puppy shoes, Paul 
Revere’s midnight ride, the spread of 
syphilis in Baltimore, Sesame Street’s 
transformation of children’s 
programming, and fluctuating urban 
crime rates in New York City. 
Discussion of seminal research in social 
psychology punctuates his points 
throughout the narrative, providing 
unification to his message. Gladwell 
combines what appear unrelated social 
events with anecdotal personal 
commentary, transforming both into a 
scholarly argument of interpersonal 
influence. He asserts that the social 
phenomenon under question do not 
reflect haphazard gradual growth or 
influence as we might intuitively 
suspect, but instead reflect something 
much more powerful and predictable. 
He contends “The Tipping Point is a 
place where the unexpected becomes 
expected, where radical change is more 

than a possibility. It is –contrary to all 
our expectations- a certainty” (p. 14). 

Gladwell never makes reference to the 
debate surrounding contextual versus 
technical factors in psychotherapy, nor 
does he discuss the role or importance 
of the working relationship in counseling 
or supervision, and yet, without question 
his message may be applicable. The 
shared theme apparent underpinning 
both The Tipping Point and the 
aforementioned constructs is the 
recursive relationship between human 
beings and their social world. Just as a 
singular individual can have a 
measurable impact on those around him 
or her, the individual’s social context 
exerts a counter influence in turn.  

Counselors, counselor educators and 
other mental health professionals can 
easily translate Gladwell’s 3 rules of 
epidemics: contagiousness, little causes 
can have big effects, and change does 
not happen gradually, but instead at one 
dramatic moment into terms that are 
conceptually relevant to our work. For 
example, even the novice clinician or 
educator knows the concept of 
contagion, where the interpersonal 
dynamics in a family, group, or 
classroom can be positively or 
negatively affected. Similarly, in these 
cases it is frequently the more subtle 
interventions, perhaps even paradoxical, 
that can yield the strongest and most 
enduring effects. And though we often 
think of therapeutic growth and learning 
to follow a linear path, we have all 
witnessed and been part of change that 
is more abrupt. 

Perhaps most intriguing is Gladwell’s 
recount of the role of connectors, 
mavens, and salespeople in Tipping 
Point phenomenon. He systematically 
describes what is uniquely comprised of 
each role and what differentiates them 
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from most of the population. Though not 
necessarily mutually exclusive, 
connectors are described as people 
who, “cultivate acquaintances” (p. 41) 
and whose weak social ties with 
numerous people allow them access 
and wide influence across social groups. 
Mavens on the other hand, have an 
intensity and knowledge that is 
particularly compelling. They are 
described as the people you encounter 
who passionately share the details of 
their accumulated wisdom for no 
purpose other than because of their 
altruism and conviction. And lastly, 
salespeople are described as being 
particularly interpersonally persuasive, 
but not through a contrived set of skills 
or in a manner that necessarily 
translates into something learnable. In 
fact, Gladwell takes great care in 
distinguishing the rather elusive 
nonverbal synchrony of what accounts 
for people’s ability to ‘sell’ an idea, 
person, or product to the public, 
discussed as a “rhythmic physical 
dimension” (p. 82).  

While Gladwell continues to expound 
upon how the ‘stickiness factor’ and 
context of an idea, message, or 
behavior contribute to the formation of a 
Tipping Point, for the purposes of this 
review and the audience it will likely 
reach, I suggest we consider how what 
these roles relate to what we consider 
‘good counseling,’ or ‘quality 
supervision,’ or ‘excellence in teaching.’ 
Might the common thread have anything 
to do with connectors, mavens, or 
salespeople? Is it possible that through 
a combination of these roles, combined 

with other described factors, that we as 
counselors and counselor educators 
actually propel the Tipping Point 
phenomenon in the lives of our clients, 
supervisees, and students?  

Though likely not Gladwell’s initial 
intention, his discussion of the Tipping 
Point phenomenon makes pertinent 
these concepts in the work we do as 
counselors and counselor educators. 
Understanding and further exploring 
how the related concepts intersect with 
the tasks and processes of counseling, 
supervision, and teaching may be 
exponentially informative. In fact, 
according to the premise of the book, it 
is possible that given the right factors, 
the mere act of writing this book review 
could be part of an unforeseen ‘Tip.’  
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